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February 20,2008

VIA ELECTRONIC COMMENT FILING SYSTEM (ECFS)

Ms. Marlene H. Dortch
Office of the Secretary
Federal Communications Commission
445 12th Street, SW
Suite TW-A325
Washington, DC 20554

RE: EB Docket No. 06-36 - CPNI Certification and Accompanying Statement

Dear Ms. Dortch:

On behalf of Sterling Communications, Inc. (499 Filer ID # 826052), please find the attached
annual CPNI certification and accompanying statement which is being filed pursuant to
Commission Rule 64.2009(e).

Should you have any questions or need further information, please contact me at (512) 343-2544.

Jean Langkop
Authorized Representative of
Sterling Communications, Inc.

JL/DM/pjf

Attachments

cc: Enforcement Bureau, Telecommunications Consumers Division
(2 copies via USPS mail)

Best Copy and Printing, Inc (via email FCC@BCPIWEB.COM)
Mr. Torn Gillihan, Sterling Communications, Inc.

5929 BALCONES DRIVE. SUITE 200 AUSTIN, TX 7873'-4280

VOICE 5'2.343.2544 FAX 5'2.343.0"9
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'.:", ..,I,'li":~1'I\Jy name is rom Gillihan. anti J am the Prtsident urSterling C\ll1lnlunications. Inc. ("the
Company") of 1-t()-t5 S \V Sequoia Parkway. Suite I 10. Portland. OR 9722-t. I have
personal knO\vkdgc that the Company has established operating procedures that are
~ldequate lu ensure compliance with the Federal ('omll1unil:ations Commission\; ("'FCC')
clish lmer prtllxietary net work in formation r'CPN I") rules as Sd forth in Subpart U 0 f
Title -t7 urlhe Code or Federal Regulations. Sections (1-k2001 Ihrough 64.20 II.

This ccnilicalion is maul.' pursuant to the requirements orthe Federal COl1lllHlnieations
COlllmission r'FCC") uIH.!L'r Section 6-t.~()O<)(e) of the I·CC ruks, Attached to this
ccrti licalion is an accompanying statement explailling how lhe ('OI1lIX1IlY' s prncedures
ensure thaI the Company is in compliancc with the requircmcnts sd (orlh in section
(1-t.2001 ('{ seq. of the Commission's rules.

During the past year (2007) the Company has taken 110 action against data hrokers and
received no customer complaints concerning tile unLiuthorized n:lcasc or CPNI.
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--------=----- -----
Signature

Tom (jillihan
Presidenl

Date /) \C\. 013>
---- ----
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To thc best of my knowledge, Sterling Communications, Inc. (.. thc Company")
... .'..!,.r,'r'in~,.-.Iis in full compliance with the FCC rulcs on CPN[ and its requircments for thc

-;ateguarding of such customer infonnation. The Company's opcrating procedures
cnsure that it is in compliance \vith the FCC's CPNI Rules because disclosure or. or
permitting access to. our customers' CPNI is nul allowcd without obtaining Ihe
requisilc customer approval. except as required by la\\', or the exccptions sct \(1I"Ih in
47 L.S.C. ~222. and SubpartlJ of Tille 47 urthc Codc of Federal Regulations:·n
(,.F.R ~64.2001 through ~64.2011. /\ppropriate safeguards onlhe disclosure ofCPNI
ha\l.~ been implemented in ,lccordancc \vith CF. R. ~64.2010.

The Company has internal procedures in place to educate our employees aboLiI
CPNI ;1Ilt! Ihe disclosure of CPN!. Employees wilh access to this information arc
aware of the FCC"s rLlles amI an: prohibitcd from disclosing or permilting acccss to
CPf\ I without the appropriate customer consent or as allowed by law and til.:: FCC
ruks. Any cl1lployce thai discloses CPNI is subject to disciplinary aClion, and
possible termination.

Company CPNI Status: To Ihe hest ol"my knowkdgc and belief the Company
docs nol preselltly usc, sell, or othcnvisc rcleasc CPf\[ for markding or other commcrcial
purposes. Ifour customers' CPNI is to be: used ror sales and markding campaigns inlhc
,'uwrc, the appropriate safeguards will be implemented ill accordance with -P C.F.R.
~6-l-.20()cJ.


